RFP for Technology Infrastructure and 
Maintenance Services

To begin July 1, 2012 for Fiscal Year 2013
Awarding of the RFP is contingent upon CCRASD99 receiving E-Rate Funding. 

Responses to RFP must be mailed or hand-delivered in a sealed envelope clearly indicating this RFP on the outside of the envelope. RFP’s are due by January 12, 2012 at Noon local time and must be delivered to: 

Coconino County Regional Accommodation District #99 

ATT: Robert Kelty
2384 N. Steves Blvd

Flagstaff, AZ 86004
Questions concerning the RFP can be referred to Brenda Gebler at 928 779-8072 or via email at bgebler@coconino.az.gov
All information submitted by bidders will be made available for public inspection following the award of the contract. Bids that do not meet all of the requirements of this RFP, or that deviate from specifications may be disqualified. 
Strategic Alliance for Volume Expenditures
The Coconino County Regional Accommodation District #99 (CCRASD99) is an active member of the Strategic Alliance for Volume Expenditures (SAVE) Cooperative agreement. Under this Cooperative Purchasing Agreement, and with the concurrence of the successful Proposer, these organizations, members of SAVE, or any other campus within CCRASD99, may access any subsequent agreement/contract resulting from a solicitation done by CCRASD99.  If the Proposer does not want to grant such access, it must be stated in the Proposal.  In the absence of a statement to the contrary, CCRASD99 will assume that access is granted by the Proposer to any subsequent agreement/contract.
Bid Requirements 

· Bidders must be Licensed Contractors in the State of Arizona. Bidders must include a copy of their Arizona Registrar of Contractors license. Bidders must hold a valid L-67 (low voltage wiring) contractor’s license from the State of Arizona. 

· Bidders must provide a copy of a certificate of insurance and be insured at least $1,000,000. 

· Bidders must be bona fide resellers or authorized by manufacturers to resell the products that they are bidding on. 
Section 1: Basic Maintenance of Internal Connections  

Basic maintenance of all items listed in this document. All maintenance should include the following: 

· All travel expenses for (2) trips per month to each of the four locations. 
· On-call remote dial-in capabilities to resolve issues as they are reported.
· Basic maintenance should be calculated with a total of 624 hours per year of labor and could involve maintenance on all eligible items from the wireless network to firewall/switch/routers to Active Directory. 
Ponderosa High School • Flagstaff, AZ

Basic Maintenance of the following items: 
· (1) Network Cabinet (4-Post) 

· (1) Rack mount KVM switch

· (1) Microsoft Windows DNS/DHCP Server – Dell PowerEdge 2950 

· (1) Tape backup autoloader – Dell PowerVault 124T 

· (1) Maintenance of tape backups and Backup Exec software (used to back up eligible items under SLD program rules) 

· (2) 24 Port Gigabit Ethernet switch (copper only) – Dell PowerConnect Switches 

· (3) UPS batteries – SUA1500RM2U 

· Cable maintenance plan including moves, adds and changes for approximately 50 drops. 

Tse’Yaato’ High School • Page, AZ

Basic Maintenance of the following items: 
· (1) Network Cabinet (4-Post) 

· (1) Rack mount KVM switch

· (1) Microsoft Windows DNS/DHCP Server – Dell PowerEdge 2950 

· (1) Tape backup autoloader – Dell PowerVault 124T 

· (1) Maintenance of tape backups and Backup Exec software (used to back up eligible items under SLD program rules) 

· (2) 24 Port Gigabit Ethernet switch (copper only) – Dell PowerConnect Switches 

· (3) UPS batteries – SUA1500RM2U 

· Cable maintenance plan including moves, adds and changes for approximately 100 drops. 

Coconino County Juvenile Correctional Education • Flagstaff, AZ

Basic Maintenance of the following items: 
· (1) Microsoft Windows DNS/DHCP Server with internal tape backup drive. 

· (1) Maintenance of tape backups and Backup Exec software (used to back up eligible items under SLD program rules) 

· (1) 24 Port Gigabit Ethernet switch (copper only) – Dell PowerConnect switch 

· (1) UPS Battery – SUA1500 Tower

Coconino County Adult Correctional Education • Flagstaff, AZ 
· (1) Microsoft Windows DNS/DHCP Server with internal tape backup drive. 

· (1) Maintenance of tape backups and Backup Exec software (used to back up eligible items under SLD program rules) 

· (1) 24 Port Gigabit Ethernet switch (copper only) – Dell PowerConnect switch 

· (1) UPS Battery – SUA1500 Tower

Section 2: E-Rate Ineligible Items 

Provide maintenance and end-user support of up to 30 users. Include the cost to provide general application support, assistance, preventative maintenance on a variety of school technologies including: 

· Microsoft Windows PC’s in a domain environment

· Prometheus Boards & Smart Boards 

· Projectors 

· Educational applications 

· Etc 

The cost for e-rate ineligible items should be estimated at 12 hours per week, with 2 trips per month to each of the 4 school locations. Include all travel. In proposals, this section should be clearly indicated as E-Rate Ineligible Items. In the cost summary of proposals, the non-e-rate eligible items must be broken out separately and clearly identified as non-eligible. 

