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	 The Coconino Career 
Center partnered with Bearizona, 
a North American wildlife park 
located in Williams, AZ, to offer 
trainings, internships, and on-the-
job trainings (OJT).  Both the 
internships and the OJT’s were 
funded through the Career Center 
utilizing ARRA funds. 
	 Adult client and Vietnam 
Veteran, Gilbert Ortiz, has had 
a very successful experience with 
Bearizona. During his internship, 
Gilbert was able to update his 
existing maintenance skills and gain 
new skills specific to his continued 
employment with Bearizona. 	
	 Previous to his internship 
much of Gilbert’s work experience 
was in temporary positions. He is 
“very thankful every day” to have 

been offered a permanent full-time 
position at the end of the internship. 
	 As a Dislocated Worker 
client, Jocelyn Fischer has been 
learning industry-specific skills and 
enjoying her On-the-Job Training 
as an administrative assistant with 
Bearizona. 
	 Both Jocelyn and Gilbert 
have been integral team members 
in ensuring that Bearizona is ready 
to open to the public. Bearizona is 
scheduled to open to the public at 
the end of May 2010. 
	 For more information on 
Bearizona please visit their website 
at http://bearizona.com.

Newsworthy Highlights of Events and Programs 
Enhanced by Local ARRA Funding

 Job Club participants have 
embarked on a 12-week journey 
to move through the many phases 
of job loss, employment skills, job 
search, and re-entering employment.
     The workshops have been set up 
so that they are stand alone and can 
be covered in the 1st half- hour of 
the Job Club meeting. A take-away 
sheet is also part of the program, 
allowing each participant to work 
through their individual situations 
throughout the week. 
    By  beginning the meeting with 
a short presentation, it has allowed   
participants a starting place to grow 
with the group. Often, the theme of 
the presentation will set the tone of 
the networking part of the Job Club 
meeting. 

Embarking on a New Journey

See Job Club page 3

To Gilbert Ortiz, building fences is top priority 
as Bearizona begins to  take shape.



The American Recovery and Reinvestment Act of 2009 was signed into law 
by President Obama on February 17, 2009. The Recovery Act is intended 
to preserve and create jobs, promote the nation’s economic recovery and 
assist those most impacted by the recession. 

Coconino County was awarded $586,641 for activities authorized under 
the Workforce Investment Act (WIA) which is being administered by the 
Coconino County Career Center. The Coconino County Career Center 
mission is:

 To provide a bridge to the future, making a difference by:
     • Training individuals to take charge of their career success
     • Providing employers with quality employees
     • Meeting the challenge of a changing work environment
 We conscientiously serve the communities of our county and positively   
 contribute to a better economy. 

The Coconino County Career Center works with the Coconino County 
Board of Supervisors and with the Coconino County Workforce Investment 
Board. The Board draws its membership from the communities we serve 
and is made up of representatives from all areas of the public, private, and 
non-profit sectors.

 The Coconino County Career Center received $586,641 from the American 
Recovery and Investment Act and is already well into the implementation 
of programs that put the money to work for the residents of off-reservation 
Coconino County. 

The Career Center is focusing strongly on: 
       • Low-income youth employment and skills training 
       • Rapid Response activities to employers and their employees facing 
         lay-off and closure 
       • Dislocated Worker re-employment services 
       • Adult programs including adult training and employment.
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Coconino Career Center: 
              Providing a Bridge to the Future
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The Coconino County Workforce Investment 

Board (CWIB) strongly believes that 

WORKFORCE DEVELOPMENT RELATED 

ACTIVITIES are vital/key components in 

ensuring long-term sustainable success of 

the communities that we serve AND that it 

is crucial that we enhance (STRENGTHEN) 

the Northern Arizona region’s existing One-

Stop system in order to provide services that 

positively impact the targeted population of 

employers and job seekers.The intent of the CWIB’s Northern Arizona 

Workforce Development Information Relay 

Stimulus Project (JOBS 2010) is “To stimulate 

the knowledge of & utilization of the One-Stop 

System’s Workforce Development Programs & 

Services in the Northern Arizona region”.  The JOBS 2010 acronym stands for “Jobs & 

Opportunities – Building Skills”.  This initiative 

is paid for in part by a grant from the State of 

Arizona’s Governor’s Council on Workforce 

Policy.

Equal Opportunity Employer/Programs

JOBS2010Jobs & Opportunities Building Skills

Daily EventsFlagstaff Public Library - Computer Lab Hours

    M-TH 10a - 9:00p  F 10a - 7p  Sat 10a - 6p

Goodwill One Stop - Computer Lab Hours
    Daily 8:30a - 4:30pJob Service One Stop    Daily 8a - 5pSunnyside One Stop - Employment Assistance

    M-W-F 9:00a - 5:00p  TTH 12:00p - 8:00p Contact NumbersCoconino Career Center - 928-679-7400
Coconino Community College - 928-526-7653

Coconino Community Services - 928-679-7425

Flagstaff Chamber of Commerce - 928-774-4505

Flagstaff Public Library - 928-779-7670
Goodwill One Stop - 928-526-9188
Job Service One Stop - 928-779-4557
Northern AZ College Resource Center - 523-2442

Sunnyside One Stop - 928-779-7011

JOBS2010 ~ Workshop Calendar for May 2010

MONDAY
TUESDAY

WEDNESDAY
THURSDAY

FRIDAY
SATURDAY

All workshops offered at no cost. 
For more information please contact the 

Coconino Career Center 928-679-7400.
1

3
Maximizing Your Application 2-3:30pApplications vs. Resumes, how much of 

the application should you complete and electronic applications 
vs. paper applications?Coconino County Human Resources, Erika Philpot, held at Career Center 2625 N 

King St Birch Room 

4
Grant Writing for Non-
Profits 10a-3p Lunch on your own Must register in ADVANCE 

to 679-7400, attendance is limited.Job Club 1-2p offeredweekly. The exchange 
of information can energize job searchers 

& teach career strategies. Career Center 2625 N King St 
Birch Room

5
Ultimate Job Workshop for Veterans 9-12:30pPresented by Jim Ramm, DES office  397 Malpais Ln.  

Intro to Word and the 
basic tools of the Word2003 Program 10-12pFlagstaff Library 300 W. 

Aspen  Computer Lab 

6
Taking Care of Unemployment by Phone or Internet 10-11a Job Service Office 

397 Malpais Ln Suite F 

7

8
Intro to Computers 10-12p Flagstaff Library

300 W. Aspen  Gates Computer Lab

10
Tools for a Happy Healthy Financial You115-215p. Tom Anderson, Consumer Credit Counseling Services SW  held at the Community Services Bldg.2625 N King St, Ponderosa Room

11
Veterans Benefit Fair 
10-3pm held at the American Legion 204 W. Birch Ave 

Job Club 1-2p offered 
weekly. Career Center  
2625 N King St Birch Room

Surviving While Unemployed 230-330p
From financial to career- keeping up while looking for work. 

Career Center 2625 King St Birch Room
Personal Financial Management 4-530p Gain knowledge on how 

to budget & prepare for 
unforeseen situations. 
Coconino Community College 3000 N. 4th St 

Room B-10

12
Veterans Job Fair 10a-
3:00p American Legion
204 W. Birch Ave 

Hidden Job Market 12-
1:30p Presented by Richard Baron at the Career Center 2625 N. 

King St Birch Room Life Shift-Transition to 
Retirement 3-430pFocusing on emotional 

& non-financial in your 
retirement plan. Jim Buzard, Coco County Community Services Bldg.2625 N King St,Ponderosa Room 

Where Does Your Paycheck Go?  530-630p Sunnyside One-Stop 2403 N Izabel St Introduction to Email 
600-730p East Flag Library 3000 N. Fourth 

Street Suite 5 

13
Taking Care of Unemployment by Phone or Internet 10-11a Job Service Office 

397 Malpais Ln Suite FIntroduction to Email 
10-1130a Learn to set 
up a personal email and tools and tips to use it. East Flag Library 3000 N. Fourth 

Street Suite 5  
Things You Should Know about Your Retirement Plan While Changing Jobs 

3-430p Presented by Dharmesh Vora of Vora Financial Group To be held at Flagstaff 
Chamber of Commerce101 W. Route 66 

14
Open Lab 10-12pComputers available to work on resumes, job search or skill building.Career Center2625 N King St Birch Room 

15

17

18
Job Club 1-2p offered 
weekly. The exchange 
of information can energize job searchers 

& teach career strategies. Career Center 2625 N King St 
Birch Room 
Choosing a Successful Attitude230-330p Keeping positive while in the middle of change. Career Center 2625 N 

King St Birch Room

19
Career Makeover 4-530p Revitalize your current career or explore a new one. Presented by Barbara 

Shovers, Life Coach & 
Career Educator  2625 N King St. Ponderosa Room

Keeping the Job You 
Have 530-630p Tips to 
grow in your current employment.Sunnyside One-Stop  2403 N Izabel Street. 

20
Intro to the Internet 10-12p Flagstaff Library 300 W. AspenGates Computer Lab 

Tips for Finding & Getting Government Jobs 1-2:30p Basics of public job postings & 
apps to maximize your 
interview chances.  Coconino County HR, Anna Swigart, held at Career Center 2625 N 

King St Birch Room Mastering the Art of the First Impression530-7p You don’t get a 
2nd chance to make a good first impression! Goodwill Industries of No Az. 2225 N. Steves  

21
22

24 

25  
Job Club 1-2p offered 
weekly. Career Center 
2625 King St Birch Room

Resume Writing Tips 
230-330p Learn how to 
quickly create a resume 
for every application. Career Center 2625 King St Birch Room

26
Basic Business Empowerment 12-1p Learn tips and ideas for 

starting your own business. Presented by 
Scott Neuman, Coconino Community Svs 2625 N King St, Ponderosa Room 

Intro to the Internet 10-12p Flagstaff Library 
300 W. Aspen  Gates Computer Lab 

27
When Does the Interview Really Start? 1-2p Presentedby Jordan Hoffman, Goodwill Industries Coconino Community Services Building 2625 N King St, Birch Room

28
Open Lab 10-12pComputers available to work on resumes, job search or skill building.Career Center2625 N King St Birch Room 

29

Quarterly Highlights 
                and Exciting Updates

Job Club Workshops 
Build New Strengths  
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     This new model for Job Club has 
doubled the size of our participation. 
The value of the time spent in Job 
Club has spread through word of 
mouth and new advertising. Not 
only are we providing a place for job 
seekers to build and develop their 
networking skills, but now they 
have a learning experience that will 
help them in their career growth.

The new Job Club format offers 
participants a variety of workshops. 
Workshops include: Transitions-
Working through all the  emotions of 
job loss; Goals-Where do I see myself 
going from here; Marketing-creating 
a brand that is all my own; Elevator 
Speech-Learning to share my story 
with others; Resume-Writing it 
right the first time; Business Cards-
creating a professional image; Linked 
In-Online networking; Job Leads-
Where to find the job that is right for 
me; Interviewing-Preparing myself 
to meet with a new company; Job 
Offers-What to do when the offer 
comes in; Growth-Career growth to 
become the indispensable employee.

Job Club Continued

	 With continuing needs in the Caregiver and the Electronic 
Medical Record fields, the Coconino Career Center and Yavapai County 
have partnered together to help bring quality, trained individuals to open 
positions in partnering organizations.
	  Caregiver training includes completing the caregiver certification 
course, become qualified in First Aid and CPR, complete HIPAA training, 
and a course in customer service. To help ensure employment success, the 
Career Center has partnered with employers in Northern Arizona who 
employ caregivers. These partnerships include working with Northland 
Hospice, The Peaks Senior Living Center, and the Hozhoni Foundation. 
	 Each of these employers offer specialized patient care and can 

offer a distinctive career path for the participant. 
Volunteers from these partners spend time 
meeting with interested participants at 
orientation and working with Career Center staff 
in the selection of participants.
	 Electronic Medical Records (EMR) 
trainnig begins with participants learning to 
interact with other medical staff as well as having 
an open care and concern for the patients they 
work with.  Participants in the EMR program 
are carefully selected after moving through 

orientation, customer service training, and HIPAA training. They are then 
placed in On-The-Job training programs ensuring their success through 
the partnership with the employer and Coconino Career Center.
	 Training and placement have begun in both the Caregiver and the 
Electronic Medical Records programs. 

Health Care Grant* Udpate
*A competitive grant awarded by the AZ Governor’s Workforce Policy Council.

Jobs and Opportunities - Building Skills (JOBS2010)
	 The Coconino Career 
Center has partnered with other 
premier businesses in Coconino 
County to put together a calendar of 
no-cost workshops, all open to the 
public. These workshops allow the 
public to be proactive about where 
they are in their career growth. 
	 Covering the basics of 
resume writing, interviewing and 
dress for success allows those 
seeking new employment to 
reestablish the necessary job search 
skills.

	 The Indispensable Employee 
workshop was created to help those 
who are still employed to highlight 
and grow in their workplace abilities. 
Additional workshops are being 
offered on a wide range of topics 
including social media, finances, 
grant writing, unemployment, and 
retirement.
	 Workshops are advertised 
in the local paper, through mailings 
and at each of the local one-stops. 
By staggering the times and having 
presenters from both public and 

private employers, high attendance 
to the various workshops is projected.    

Nathaniel George is learning the 
EMR program from entry to exit.



EEO employer/program. Auxiliary aids and services available upon request to individual with disabilities.

COCONINO
C O U N T Y
A   R   I   Z   O   N   A

COCONINO CAREER CENTER
110 E. Cherry Ave
Flagstaff, AZ   86001-4627

events & services
New Workshops offered Monthly: The new JOBS2010 calendars offer 
a variety of workshops and training programs for job seekers of all levels. 
Both those currently seeking work and those building their sills to reinforce 
thier skills in the workplace will benifit from the programs offered.

Job Club Resrtuctured: Building substance was the goal behind putting 
together a 12-week, ongoing development time through Job Club. 
Networking and re-employment skills, job search strategies, internet 
usage, resume’ development, interviewing techniques and other current 
information are all available at Job Club meetings.

Career Expo and Teen Job Fair: Job seekers of all ages are encouraged to get involved in local career expos 
and job fairs. Coconino County Career Center and county wide employers host numerous career growth 
opportunities, supporting those working to build quality employment skills.


