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USDA Nondiscrimination Statement
Last Published: 10/23/2014
 
The U.S. Department of Agriculture (USDA) prohibits discrimination against its customers, employees, and applicants for 
employment on the bases of race, color, national origin, age, disability, sex, gender identity, religion, reprisal and, where 
applicable, political beliefs, marital status, familial or parental status, sexual orientation, or all or part of an individual's 
income is derived from any public assistance program, or protected genetic information in employment or in any program 
or activity conducted or funded by the Department. (Not all prohibited bases will apply to all programs and/or employment 
activities.)
 
If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program Discrimination Complaint 
Form, found online at http://www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA office, or call (866) 632-9992 
to request the form. You may also write a letter containing all of the information requested in the form. Send your 
completed complaint form or letter to us by mail at U.S. Department of Agriculture, Director, Office of Adjudication, 1400 
Independence Avenue, S.W., Washington, D.C. 20250-9410, by fax (202) 690-7442 or email atprogram.intake@usda.gov.
 
Individuals who are deaf, hard of hearing, or have speech disabilities and wish to file either an EEO or program complaint 
please contact USDA through the Federal Relay Service at (800) 877-8339 or (800) 845-6136 (in Spanish).
 
Persons with disabilities who wish to file a program complaint, please see information above on how to contact us by mail 
directly or by email. If you require alternative means of communication for program information (e.g., Braille, large print, 
audiotape, etc.) please contact USDA's TARGET Center at (202) 720-2600 (voice and TDD).
 
USDA is an equal opportunity provider and employer.

-------------------------------

USDHUD Disclosure Statement

HUD will follow strict rules to protect a client’s confidentiality. The personal data collected, such as name and address, are 
protected by the Privacy Act. A client will never be identified in any reports. Although individual client responses may be 
looked at by HUD personnel, or HUD contractors, to collect and analyze the data, a client’s name will not be associated with 
any analysis of the data. Only results from groups of people will be report to protect privacy as HUD staff and must 
demonstrate that they have systems in place to protect against data disclosure. 

Privacy Act notice: The Housing Counseling Program is required the program applicants and participants to submit their full 
Social Security Numbers and/or the last 5 digits of Social Security Numbers as a condition of eligibility and persons doing 
business with a federal agency. This Social Security Number request is on a voluntary basis and authorized under the 
Housing and Community Development Act of 1987 42 U.S.C. 3543(a) and Debt Collection Improvement Act of 1996 31 U.S.C.
7701(c). Not supplying the information may delay HUD’s identification verification process. This information is considered 
sensitive and is protected by the Privacy Act which requires the records to be maintained with appropriate administrative, 
technical and physical safeguards to ensure their security and confidentially. It will not otherwise be disclosed or released 
outside of HUD, except as permitted by law. 

U.S. Department of Housing and Urban Development
May 18, 2010
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